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15“’Nov, 2022 Learned counsel for the appellant present. Mr. Muhammad Adeel

Butt, Additional Advocate General alongwith Mr. Shams-ur-Rehman,

Inspector (Legal) for the respondents present.

Learned counsel for the appellant seeks adjournment on the

ground that he has not prepared the brief of the instant appeal. To come
A ' -T'
up for arguments on 13.12.2022 before the D.B at Camp Court

Abbottabad.
•S.'s.''

(Salah Ud Din) 
Member (Judicial) 

Camp Court Abbottabad

rshad Khan)
^ Chairman

Carnp Court Abbottabad
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r 16.06.2022 Appellant with counsel present.

Noor Zaman Khan Khattak, learned District Attorney alongwith 

Jehanzeb Khan SI (Legal) for respondents present.

Former submitted rejoinder with a request for adjournment. 

Adjourned. To come up for arguments 

17.08.2022 before D.B at Camp Court, Abbottabad.

on

(Rozina Rehman) 
Member (J) 

Camp Court, A/Abad

(Fareeha Paul) 
Member (E) 

Camp Court, A/Abad

Appellant present in person. Mr. Kabirullah Khattak, 

Addl. Advocate General for the respondents present.

19”' Oct., 2022

Appellant seeks adjournment due to non-availability of 

his learned counsel. Last opportunity is granted. To come up 

for arguments on 15.11.2022^b•foiu D.D t'

(Kalim Arshad Khan) 
Chairman

(Fareeha Paul) 
Member (E)
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20.12.2021 Learned counsel- for the appellant present. Mr. 

Muhammad. Azhar, Head Constable aibngwith Mr. Riaz 

Ahmed Paindakhel, Assistant Advocate' General for the 

respondents present.

Para-wise comments on 'behalf of respondents No. 1 

& 2 have-already been submitted through office, which are 

placed on file' and copy of the same is handed over to 

learned counsef for the appellant. Adjourned. To come up 

for rejoinder, if any, as well as arguments on. 15.0.2\2022 

before the D.B at Camp Court Abbottabad.
-•'

(Salah-Ud-Din) 
Member (J)

Camp Court Abbottabad

Counsel for the appellant present. Syed Naseer ud 

Din, Assistant Advocate General for respondents present.

20.05.2022

Learned counsel for the appellant requested for 

adjournment. Adjourned. To come up for arguments 

before D.B on 16.06.2022 at camp court Abbottabad.
'N

(Kalim Arshad Khan) 
Chairman

Camp Court Abbottabad(Fareeha Paul) 
Member(E)
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Appellant present through counsel.

Riaz Khan Paindakheil learned Asst. AG alongwith Sadaqat 
Nisar Inspector for respondents present.

Reply submitted. Preliminary arguments heard. File perused.

18.03.2021

Points raised need consideration. Appeal is admitted to

StCw.., ^ regular hearing subject to all legal objections. Appellant is
directed to deposit security and process fee within 10 days. To 

up for rejoinder, if any, and arguments on 

before D.B at Camp Court, Abbottabad.
come

Due to cancellation of tour. Bench is not available. 
Therefore, case to come up for the same as before on 

27.09.2021.

20.05.2021

eader

Clerk of counsel for the appellant and Mr. Muhammad 

Rashid Khan, DDA present. No representative of the 

respondents is in attendance.
Notices be issued to the respondents. Case to come up for 

arguments on 20.12.2021 before the , D.B at Camp court, 

Abbottabad

07^09.2021

Vi.

Q\7
Chairman

Camp Court, A/Abad
(Rozina Rehman) 
Member(Judicial) 

Camp Court, A/Abad
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Appellant himself alongwith Mr. Sardar Aman Khan, 

Advocate are present. Argument of learned counsel for appellant 

heard, therefore, it is deemed appropriate to issue pre-admission 

notice to respondents for 18.12.2020 directing them to submit
up for preliminary arguments jj

^

18.09.2020

efore S.Btheir reply. File to come ' 
at Camp Court, Abbottabad.

\

(MUHAM
f MEMBER

CAMP COURT ABBOTTABAD
•
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tV •'tForm- A
Jr FORM OF ORDER SHEET

Court of

/2020Case No.-

Order or other proceedings with signature of judgeDate of order 
proceedings

IS.No.

321

The appeal of Mr. Raja Waqas resubmitted today by Mr. Sardar 

Aman Khan Advocate may be entered in the Institution Register and put up 

to the Worthy Chairman for proper order please.

13/07/20201-

REGISTRAR •V '

. This case is entriiste'd to S. Bench for preliminary hearing to be put
2-

O ^up there on J

VVCHAIRMAN

Appellant in person present.10.09.2020

Requests for posting of instant appeal before 

Bench of this Tribunal at Abbottabad.
The appellant as well as respondents are from 

Abbottabad/Kohlstan, therefore, the request of appellant 
appears to be reasonable. Instant appeal shall, therefore, be 

fixed for hearing at Abbottabad feHhsdfiiag on 18.09.2020.

Chairma
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The appeal of Mr. Raja Waqas, Ex-Constable received today i.e on 29-06-2020 is incomplete on 

the following score which is returned to the counsel for the appellant for completion and 

resubmission within 15 days.

1. copies of charge sheet, statement of allegation, show.-cause notice, enquiry report and 
replies thereto are not attached with the appeal which.may be placed on it.

2. Memo of appeal be got signed by appellant.

ys.T,No.

Dt. 72020

/REGISTRAR 
SERVICE TRIBUNAL 

KHYBER PAKHTUNKHWA 
PESHAWAR.

Sardar Aman Khan. Adv. Abbottabad.

o- 2_
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BEFORE KHYBER PAKHTUNKHWA SERVICE TRIBUNAL
PESHAWAR CAMP AT ABBOTTABAD

Service Appeal No. /2020

Raja Waqas, Ex-Constable No. 940 of District Upper Kohistan, Resident of 
Mohallah Maldd Near Makki Masjid House No. 59, Street No. 2, Khola 
Kehal Tehsil and District, Abbottabad.

...APPELLANT

VERSUS

Deputy Inspector General of Police/ RPO Hazara Region, at Abbottabad & 
another.

...RESPONDENTS

SERVICE APPEAL

INDEX

5.# Description Page No, Annexure
1. Memo of Appeal 1 to 6
2. Copy of order dated 02/10/2019 “A” •7

Copy of departmental appealj. 8 To 9
4. Copy of order dated 19/03/2020 -

5. Copies of application “D”// fP /3
6. Wakalatnama

..v4PPELLANT
'Through/ ^Dated: 2-2- /2020

(SARDAR AMAN KHAN)
Advocate Supreme Court of Pakistan 

At Abbottabad

i
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Khyber Pnlfhtiikhw® 
TrlljuiiitlBEFORE KHYBER PAKHTUNKHWA SERVICE TRIBffiVAT

PESHAWAR CAMP AT ABBOTTABAD UsDiary TN<».

Dated772jService Appeal No. /2020

Raja Waqas, Ex-Constable No. 940 of District Upper Kohistan, Resident of 
Mohallah Makki Near Makki Masjid House No. 59, Street No. 2, Khola 
Kehal Tehsil and District, Abbottabad.

...APPELLANT

VERSUS

1. Deputy Inspector General of Police/ RPO Hazara Region, at 
Abbottabad.

2. District Police Officer, Upper Kohistan.
...RESPONDENTS

APPEAL UNDER ARTICLE 212 OF THE

CONSTITUTION OF ISLAMIC REPUBLIC OF

PAKISTAN 1973 READ WITH SECTION 4 OF

KHYBER PAKHTUNKHWA SERVICE

TRIBUNAL ACT, 1974 READ WITH ALL THE
N

OTHER ENABLING LAWS AGAINST THE
Fifeclto

IMPUGNED ORDER DATED 02/10/2019

WHEREBY, RESPONDENT NO. 2 DISMISSED

APPELLANT FROM SERVICE AND

SIMILARLY ORDER DATED 19/03/2020

PASSED BY THE RESPONDENT NO. 1 UPON1. .

l?/7 1'^'^ THE DEPARTMENTAL APPEAL OF THE

APPELLANT WHICH,. ARE ILLEGAL,



f>

AGAINST THE LAW AND FACT AND ARE

LIABLE TO BE SET-ASIDE.

PRAYER:- ON ACCEPTANCE OF THE

INSTANT APPEAL ORDER DATED 02/10/2019

& 19/03/2020 MAY GRACIOUSLY BE SET

ASIDE AND APPELLANT BE REINSTATED

IN SERVICE WITH ALL BACK BENEFITS.

ANY OTHER RELIEF WHICH THIS

HONOURABLE TRIBUNAL DEEMS FIT AND

PROPER IN THE CIRCUMSTANCES OF THE

CASE.

Respectfully Sheweth:-

1. That appellant joined Police Force on

10/06/2006 and always performed his duties

with devotion and dedication.

2. That vide order No.l05 dated 02/10/2019

the appellant has been terminated form •

service. Copy of order dated 02/10/2019‘is

attached herewith as Annexure “A”.

3. That against the order of termination

appellant filed departmental appeal before



learned RPO Abbottabad on 31/10/2019.

Copy of departmental appeal is attached

herewith as Annexure “B”.

4. That appeal filed by appellant has been

dismissed by the learned RPO Abbottabad

vide order dated 19/03/2020. Copy of order

dated 19/03/2020 is attached herewith as

Annexure “C”.

That feeling aggrieved of the impugned5.

orders dated 02/10/2019 & 19/03/2020, the

appellant has now come to this Honourable

Tribunal with the instant appeal inter-alia,

on the following grounds.

GROUNDS:-

That the impugned order is violativea.

of the principal of natural justice. The

appellant has not been treated in

accordance with law and the rules on

the subject. Hence the impugned

order is liable to be set aside.

b. That the appellant produced the

complete record of illness of his



mother and his wife before learned

enquiry officer despite of fact that

enquiry officer mentioned the entire

situation in his report even than he

proposed major penalty. Hence the

impugned order is liable to set aside.

That, appellant submitted number ofc.

applications for grant of leave to

concerned official, but neither same

were accepted or rejected nor

considered by the enquiry officer or

worthy DPO, as respondents were

aimed to penalize the appellant.

Copies of application is attached as

Annexure “D”.

d. That no proper enquiry has been

conducted. The appellant has not been

provided awarded any opportunity to’

defend charges against him and to be

heard in accordance with law of

Natural Justice, equity and fair play. It

was an one sided decision made by

DPO Kohistan and being which is

nullity in the eye of law and can’t



hold the field and is liable to be set

aside.

That the contention of the appellante.

has neither been consider nor

opportunity of personal hearing has

been granted to the appellant, hence

the enquiry being conducted one

sidedly is liable to be set aside and in

' consequence thereof, the impugned

orders are liable to be set aside.

f That service record of the appellant is

self explanatory, neat and clean and

there is no complaint from any public

or private forums are ^ available on

record which could be made basis for

initiating enquiry.

That even otherwise, the, appellant isg-

innocent, and even if the so called

charges leveled against appellant are

deemed to be correct, even than the

punishment awarded for those charges 

is very harsh and unjustified. Hence



the impugned order is liable to be set

aside.

h. That the appeal is well within time

and the appellant also deserves to be

reinstated in service in view of the

facts and grounds mentioned above.

It is therefore humbly prayed that on

acceptance of the instant appeal order dated

02/10/2019 & 19/03/2020 may graciously be set

aside and appellant be reinstated in service with all

back benefits. Any other relief which this

Honourable Tribunal deems fit and proper in the

circumstances of the case.

...APPELLANT
Through [nj /2020Dated:

(SARDAR AMAN KHAN)
Advocate Supreme Court of Pakistan 

At Abbottabad
VERIFICATIQN;-

Verifled on oath that the contents of forgoing appeal are true and correct 
to the best of my knowledge and belief and nothing has been concealed 
therein from this H^ourable Court.

0^ ...APPELLANT

PUGl'iC /; /
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Order

Constable Raia AViqas No« 940 was transferred from Abbottabad to this 
district on complaint basis, vide Re^onal Police; Officer,. Hazara Region 
Abbottabad office orderNo.l21-25/E, dated 01-01-2019. , ,

He has been absented, vide DD No. 05 dated 05-02-2019_to till date.

Charge Sheet & Disciplinary Action was issued ;to lum on 21-03-2019 and 
Mr. Matloob Khan & Mr. Amin Khan, SDPO Shatial has been appointed as an 
enquiry officer and the said Charge Sheet was served upon him through MM of 
local police Post Hamo Abbottabad, but said constable did not submit reply of 
Charge Sheet. .

Final Show Cause Notice was issued to'him and the same has been sent to 
his home address for service upon through DPO Abbottabad, vide this office latter 
No.lll7/PA dated 31-05-2019, which was served upon him through local police 
vide DPO, Abbottabad office letter No.4710/GB dated 16-07-2019, but failed to 
submit written reply in his defense and did not make his arrival in this district so

a-

far.

Keeping in view the recommendations of Enquiry Officer, it revealed that 
constable Raja Waqas No.940 is a habitual absentee and did not take interest in his 
duty/job, so I came to this concltislon that he cannot became a good police office in 
future being a discipline force;.

i

Therefore, in exercise of the powers vested in the undersigned under 
Rules-2 of Police department Rules - 1975,1, Abdul Saboor Khan, PSP, District 
Police Officer, Upper Kohlstan as a competent authority am constrained to award 
him the punishment of ^'Dismissal'from service” from the date of absence i,c.
05-02-2019, with immediate effect

Order announced.
r •?

be A/d’'
//

(ABDUL SABOOR 1CHAN)psp 
^ District Police Officer, 

Upper Kohistan

r/O

/OHC. dated { jO /2019.

Copy of the above is forwarded to the District Police Officer, 
Torghar alongwith enquiry file (in original) containing 33 pages for 
necessary action and completion of record, please. '

No.

Dis^ct Police Officer, 
'/) Upper Kohistan
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OFFICE OF THE REGIONAL POLICE OFFICER 
HAZARA REGION, ABBOTTABAD 

^ 0992-9310021-22
0992-9310023 

H r.rppha2ara@gn1ail.com 
9 0345-9560687 

/ PA DATED / 7 / ^3/2020

iii
m.

NO;

ORDER

This order will dispose off departmental appeal under Rule 11-A of 

Khyber Pakhtunkhwa Police Rules, 1975 submitted by Ex. Constable Raja Waqas No. 940 of' 

District Upper Kohistan against the order of punishment i.e. Dismissal from Service 
awaided by District Police Officer, Upper Kohistan vide OB No.105 dated 02.10.2019.

Brief facts leading to the punishnient are that the appellant absented from 

duty vide Daily Diary No.05 dated 05.02.2019 Police Lines Komila till the date of dismissal i ; 

02.10.2019 {iotal absence 07 months and 27 days). >
i.e.

The appellant was issued charge sheet alongwith summary' of allegations

was serv'edand SDPO Shatiyal was deputed to conduct departmental enquiry' The Charge Sheet 

upon the appellant tlirough DPO Abbottabad, however tire appellant neither submitted reply 

joined enquiry proceedings. Consequently the EO recommended him for suitable punishment. 

The appellant was issued with final show icause notice and called in OR through DPO 

Abbottabad, however he failed to submit reply or appear in person. Keeping in view the above 

DPO Upper Kohistan awarded him major punishment of dismissal from seiwice.

nor

After receiving his appeal, comments of DPO Upper Kohistan were
sought and examined/perused. The undersigned called the official in OR and heard him in

Perusal of his previous record transpires that the appellant was transferred to Upper 
Kohistan on complainant basis as he remained involved in illegaTT^vities. Mo^er the 
appellant has been dismissed from Service f^time which shows his lack 

duty. In addition to this the appellant also failed to advance any plausible reason to justify his 

Theiefore in exercise of the powers conferred upon the undersigned under Rule 11-4 (a)
of Khybcr Pakhtunkhwa Police Rules, 1975 appeal of the official is hereby filed with immediate 

effect.

. person.

of interest in official '

absence.

r
'k^

Qazi Jamil ur Rchman (PSP) 
Regional Police Officer 

Hazara Region, Abbottabad
oTNo. ^7"^ /PA, dated Abbottabad tlie / ^ —C 3 /2020.

CC.
]. The District Police Officer, Upper Kohistan for infonnation and necessary action with 

leference to his office Memo No 1921/Legal dated 14-11-2019. Ser\'ice Roll and Fuji 
Missal containing enquiry file of the appellaitt-fs^etupie............erewith for record.

mailto:r.rppha2ara@gn1ail.com
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«1/^ K^'

Sardar Aman Khan

Advocate Supreme Court of Pakistan

Cali # 0321 9800878
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KHYBER PAEHTUNKHWA SERVICE TRIBUNAL, PESHAWAR.
jUDICIAL COMPLEX (OLD), KHYBER ROAP.

PESHAWAR.
7^No.

}pe^No...... ..of 20^^ 

Appenant/Petitioner

Respondent No

e^naent 'y//
..JZ.

Notice to:

i^Sie provision of the North-West Frontier 

Province Service IMlmnal Act, 1974, has been presented/registered for consideration, in 
the above case Ivy^ie p^tioner in this Court and notice has Iwen ordered to issue. You are 
h^eby infonned that the said ^peal^etition is fixed for hearing before the Tribunal

8.00 AJtf. If 3^00 wish to urge anything against the 
appelldmp^ifiia£&^^ areat liberty to do so on the date fixed, or any other day to vdiich 
the ease may be pos^Mined either in person or by authorised representative or by any 
Advocate, duly supported by your power of Attorney You are, ther^ore, required to file in 
this Court at least serven da;^ before the date of hiring 4 copies of w^tten statement 
ahmgwith any other documents iq>on which yen rely. Please also take notice that in 
d^nilt of your appearance on the date fixed and in the manner aforementioned, the 
appeai^tition will be heai^ and decided in yoorabsence.

ition und(an^

Notice ofmoy alteration in the date fixedfDT hearing ofthis appeal/petition will be 
^ven to you by registered post. You should bdbra the Registrar of any change in your 
address, yoo&ii to famish such address your address contidned in this notice which the 
addressgivenmaea|q»eabj;ietition will be deemed to be^ur correct address, andfiirther 
notiro posted to this address by registei^ poetaffl be deemed sufficient for the purpose of 

fqqteal/pe^fi^dT

Cc^y of iqqieal is attache^'Copy ol amieal has already beCirsent-to-you-vide this 

officeNoticeNo

Given undmr my hand and the seal of tfida Oaa^ at Peshawar this.

this

V.

'.r-
..... .

■ .

Dayof...... 20 ^ -
\ .

/
. k

ar.
Hhyber Service Tribunal,

war.
NglR 1 Tht

*2. AltapsHli Can NaWMIifttMReiny correspondence.
to at court at tho same that of tttHg^Coatexcept Sunday and Kotidays.
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GS&PO.KP-2558/4-RST-20,tf&0 Form8<09.07.2018/P4(Z)/FspHC Jobs/Fonn A&B Ser. THbunal «

iiB”
- KHYBER PAKHTUNKHWA SERVICE TRIBUNAL, PESHAWAR.

JUDICIAL COMPLEX (OLD). KHYBER ROAD,
PESHAWAR.

HNo.

.....VVM...App eal No...... .....of 20 2^

Appellant/Petitioner
Versus

yiJ;.. ............ Respondent^

Respondent No

Notice to:

WHEREAS an appeal/petition under the provision of the North>West Frontier 
Province Service Tribunal Act, 1974, has been presented/registered for consideration, in 
the above case by the petitioner in this Court and notice has been ordered to issue. You are 
hereby informed that the said appeal/petition is Hxed for hearing before the Tribunal
*on..... ................................................ at 8.00 A.M. If you ^sh to urge anything against the *
appellant/petitioner you are at liberty to do so on the date fixed, or any other day to which 
the case may be postponed either in person or by authorised representative or by any 
Advocate, duly supported by your power of Attorney. You arc, therefore, required to file in 
this Coiut at least seven days before the date of hearing 4 copies of written statement 
alongwith any other documents upon which you rely. Please also take notice that in 
default of your appearance on the date fixed and in the manner aforementioned, the 
appeal/petition will be heard and decided in your absence.

Notice of any alteration in the date fixed for hearing of this appeal/petition will be 
given to you by registered post. You should inform the Registrar of any change in your 
address. If you fail to furnish such address your address contained in tliis notice which the 
address given'in the appeal/petitipn will be deemed to be your correct address, and further 
notice posted to this^dress by re^stered post will be deemed sufficient for the purpose of 
this appeal/petHiOm • '

Copy of appeal is attached. Copy of appeal~has already been sent to you^de this
y

.. _. dated................. ..................

. Given under my hand and the seal of this Court, at Peshawar this....

,...20 2^

office Notice No....i

Day of.

\^*f^strar,
Khyber Pakhthnkhwa Service Tribunal, 

Peshawar.
Note: 1. The hours of attendance In the court are the same that of the High Court except Sunday and Gazetted Holidays.

2. Always quote Case No. While making any correspondence.
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¥

KHYBER PAKHTUNKHWA SERVICE TRIBUNAL, PESHAWAR.
JUDICIAL COMPLEX (OLD), KHYBER ROAD.

PESHAWAR.

No.

. . Of20 2r^Appeal No.
0 u

Appellant/Petitioner

Respondent

2Respondent No.......

Notice to:

WHEREAS an appeal/petition under the provision of the Khyber Pakhtunkhwa 
Province Service Tribunal Act, 1974, has been presented/registered for consideration, in 
the above case by the petitioner in this Court and notice has been ordered to issue. You are 
hereby informed ^at the said appeal/petition is fixed for hearing before the Tribunal

.......at 8.00 A.M. If you wish to urge anything against the
^etitunief you are at liberty to do so on the date fixed, or any other day to which 

the case^ may l^e postponed either in person or by authorised representative or by any 
Advocate, duly supported by your power of Attorney. You are, therefore, required to file in 
this Court at least seven days before the date of hearing 4 copies of written statement 
alongwith any other documents upon which you rely. Please also take notice that in 
default of your appearance on the date fixed and in the manner aforementioned, the 
appeal/petition will be heard and decided in your absence.

Notice of any alteration in the date fixed for hearing of this appeal/petition will be 
given to you by registered post. You should inform the Registrar of any change in your 
address. If you fail to furnish such address your address contained in this notice which the 
address given in the appeal/petition will be deemed to be your correct address, and further 
notice posted to this addpess by registered post will be deemed sufficient for the purpose of 
this appeal/petitim).^^^

Copy of^appeal is attached, feopy of appeaH^as-gdready-b

. *on
appell

;ent to you vide this

....dated.office Notice No

Given under my hand and the seal of this Court, at Peshawar this

iQi-l:Day of.

Re^strar,
tun^wa Service Tribunal, 

Peshawar.
Khyber

Note: 1.. The hours of attendance in the court are the same that of the High Court except Sunday and Gazetted Holidays.
2. Always quote Case No. While making any correspondence.
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KHYBER PAKHTUNKHWA SERVICE TRIBUNAL, PESHAWAR.
JUDICIAL COMPLEX (OLD), KHYBER ROAD,

PESHAWAR.

No.

7211...
RA,ic...

of202~£>Appeal No

.. Appellant/Petitioneru
* fl/phiLh./RiS™ . 7 ^ I-R^pondent

.//•

4
Respondent No

OeJ.ji'/ ^ of Po\rc^/\lpQ

WHEREAS an appe^/petition under the provision of the Khyber Pakhtunkhwa 
Province Service Tribunal Act, 1974, has been presented/registered for consideration, in 
the above case by the petitioner in this Court and notice has been ordered to issue. You are 
hereby^ormed ^t^he said appeal/petition is fixed for hearing bef

..........................................................at 8.00 A.M. If you wish to urge anything against the
appellant/petitioner you are at liberty to do so on the date fixed, or any other day to which 
the case may be postponed either in person or by authorised representative or by any 
Advocate, duly supported by your power of Attorney. You are, therefore, required to file in 
this Court at least seven days before the date of hearing 4 copies of written statement 
alongwith any other documents upon which you rely. Please also take notice that in 
default of your appearance on the date fixed and in the manner aforementioned, the 
appeal/petition will be heard and decided in youi* absence.

Notice to:

ore the Tribunal

Notice of alteration in the date fixed for hearing of this appeal/petition will be 
given to you by registered post. You should inform the Registrar of any change in your 
address. If you fail to furnish such address your address contained in this notice which the 
address given in the appeal/petition will be deemed to be your correct address, and further 
notice posted to this address by registered post will be deemed sufficient for the purpose of 
this appeal/petition.

Copy of appeal is attached. Copy of appeal has already been sent to you vide this 

office Notice No................................................... dated.........................................

Given under my hand and the seal of this Court, at Peshawar this
fkh

Qcl. 2)Day of. 20

/'d c 2om

Registrar,
Khyber Pakhtunkhwa Service Tribunal, 

Peshawar.
Note; 1. The hours of attendance in the court are the same that of the High Court except Sunday and Gazetted Holidays.

2. Always quote Case No. While making any correspondence.


