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~GOVERNOR'S COMPLAINT CELL -
Governor House Khyber Pakhtunkhwa Peshawar ™
© Ph:091-9211200 | |

. No. SO (Complaint)/Gov: Secty1 -9/Deptt: Secynoilwol-l/g"@ ,?7‘
: : Dated: 07/107202] /e f&
To : -

The Sécretary to Govt: of Khyber Pakhtunkhwa,
Zakat, Ushr, Social Welfare, Special Education & Women
Empowerment Department, Khyber Pakhtunkhwa

Subject: - APPLICATION FOR REDRESSAL OF GRIEVANCES.
N } -““'“_ﬁ-

Dear Sir, : ‘ S
Enclosed herewith an application dated 2¥09-2021 received from
Mr. Muhammad Sajjad S/o Muhammad Rizz, Cane Worker (BPS-7) O/o the Superintendent,
Govt: Institute for the Blind, Abbottabad R/o Mohalla Awan-abad, Jhangi Say
Abbottabad Contact No. 0313-5925351 on the subject which is self-explanatory. |
2.

be examined

dian, District

In this regard, I am directed to request that the application/ complaint may kindly
and ’necessary action under the prevailing rpl'gs/poiicy may be taken under
intimation to this secretariat lat_est by 20"‘October, 2021 for perusal of the Competent Authority.
3. Being Governor’s Complai i ‘

meet the public expectation on merit.

1t may kindly be kept on priority to

Encls: as above:
LACIS: as apove:

(INCHARGE)
Governor’s Complaint Cell
Endst No. & Date Even: ,

Copy forwarded to:

1. PSO to Chief Secretary, Khyber Pakhtunkhwa, -
2. PS to Governor Governor House Peshawar, -

/ PS to Principal Secretary to Governor, Governor Secfetariat, Peshawar,
4

- Mr. Muhammad Sajjad S/o Muhammad Riaz Cane Worker (BPS-7) R/o Mohalla
'Awan-abad, Jhangi Saydian, District Abbottabad Contact No. 0313-5925351for

information,
5. Office record file.

_ T

—

(INCHARGE)
Governor’s Complaint Cell



GOVERNMENT OF KHYBER PAKHTUNKHWA
DIRECTORATE OF SOCIAL WELFARE, SPECIAL EDUCATION
AND WOMEN EMPOWERMENT OPP: ISLAMIA COLLAGE

JUMROQD ROAD PESHAWAR :

Date Peshawar the_{ 5709/2021

ORDER:

NOE 16/378/Vol II/ gg-:)— ""é@ - Whereas Mr. Muhammad |

Sajjad Cane Worker (BS- 07) Government Institute for the Blind, Abbottabad
(hereinafter referred to as accused) was served with charge sheet under Rule-3 of.

the Khyber Pakhtunkhwa Government Servants (Efficiency & Discipline)_Rules, 2011
for the acts / omissions as given in the statement of allegations. -

And whereas, an Inquiry Officer namely, Mr. Shoaib Khan; District Officer Social
Welfare Charsadda was appointed to investigate into Ath'e. charges.

And whereas the Inquiry Officer submitted its report stating therein that accused is

guilty of mis-conduct.

And whereas the competent authoruy (Dtrector oocnal Welfare, Specaal Education &
Women Empowerment Khyber Pakhtunkhwa) whlte exercising powers conferred
under Rule-14 (4) of the Khyber Pakhtunkhwa Government Se_rvants.(EfﬂCIency &
Discipline) Rules, 2011 served the accused with a show cause notice bearing No. E-
16/378/DSW/Vol-11/1522-25 dated 31.03.2021, convening therein award of tentative
penalty of Dismissal from Service as provided in Rule-4 (1) (b) (iv) of Khyber
Pakhtunkhwa (Efficiency & Discipline) Rule, 2011. ‘

And whereas, the accused submitted reply in writing to the show cause notlce on

17.04.2021 whereas the accused did not des;red to be heard in person. -

" And whereas to ensure justice and give opportunity of personal hearing, he was
called to attend ‘office of the competent authority vide letter dated 29.06.2021 but the
accused did not bother to do S0.



‘Therefore thé Director Social Welfare Khyber Pakhtunkhwa (competepi )

authority) in exercise of powers conferred upon him under Rule-14 (5) (ii) of Khyber .
Pakhtunkhwa Government Servant (Efficient;y & Discipline) Rules, 2011 is pleased

to award m‘ajor penalt'y'of dismissal from service as pr_ovide in Rule-4 (b)'(i\)) of

»

Social Welfare, Special Education and
Women Empowerment Khyber Pakhtunkhwa

Rules ibid with immediéte effect

= Endst: Nq. & date éven

Copy to:

The District Accounts Officer Abbottabad

The District Officer Social Weilfare Abbottabad “

The Superintendent Govt. Institute for the Blind, Abbottabau -

Mr. Muhammad Sajjad, Ex-Cane Worker, Government Institute for the Blind,
Abbottabad (Resident of Mohallah Awan Abad Jhangi Syedan Apbottébad).

Social Welfare, Special Education and
. "Women Empowerment Khyber Pakhtunkhwa

BWwN =



Mohammad Sajjad <igsajjad2012@gmail.com>

‘Some Information Required on Citizen Portal Complaint | 42 (3laie o <Kl Jy s ()t
O NSy Cila glra L .
1 message

3.

Pakistan Citizen Portal <support.pmdu@pmo.gov.pk> . ’ S _  Fri, Oct 8, 2021 at 9:48 AM
To: igsajjad2012@gmail.com . : _

Respected Citizen! / ¢p& pfisa

Following Officer (RPO, Hazara) made some process on your complaint code (15010921-88990089).
Please see the remarks. .

Remarks: _

Dear Citizen, we have received your complaint/suggestion which is incomplete. You are requested to kindly
explain your complaint with complete information (attach all relevant documents/evidence/photos/
videos/name of department etc) in 48 hours for further necessary action. Failing which your complaint will
automatically be closed/resolved. Thank you for your valuable comments/suggestions. 5 O o coph e S
) e sl JaSa e 0568 48 o S (SIS s 0 A8 2 BB il S g o (A Usmae il [
350 S 1S o K0 Gy gy o S Canliiay (Sl l gl S (ot g ol 1S naSiaa [ 50y [ b/ Do [ 0y s el
WSS ) S ke [y e el S ol (8 e g da fai 38 “ ' ' .

Email: support.pmdu@pmo.gov.pk
Pakistan Citizen Portal
PMDU|PMOIsiamabad, Pakistan


mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk
mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk

i Gmail

: Compose !
EN /S

Inbox : 54
Stafred |
Snoozed

Important

Sent

Drafts : 22

Categories

e L AT e ko wrta 3o R el Mer L8 de

Meet

New meeting

Join a meeting

Hangouts.

% Mohammad ' +

Q Search mail

| Your Citizen Portal complaint has been reg

B S g P iE (ST o S

Pakistan Citizen Portal ‘ : Sun, Oct 31,
KP220221-88026935). Your complai) o 3,518 cylfl S il 8 8 iy ol

- Mohammad Sajjad <igsajjad2012@gmail.com> 7:03AM (3 .

to Pakistan

‘Janab, mera PCP account he muattal hai to main tafsilat say bakhaba"r, kai:

On-Sun, Oct 31, 2021, 11:22 PM Pakistan Citizen Portal <support.omdu@|
> .

> Respected Citizen! / ¢y psisa

> .

> -

> o S8 S RS G i S iy ol e SOl 70 03 g e S
> (KP220221-88026935). -

> '

> Your complaint is registered at Pakistan Citizen Portal. For tracking detai
(KP220221-88026935). . '
N _ . .

>


mailto:iqsajjad2012@gmail.com

Moharﬁmad Sajjad <iqsajjad2012@gmail.com>l

Your Citizen Portal Complalnt is Resolved |- = 55 da S S By O Sl

1 message

" Pakistan Citizen Portal <suppoermdu@pmo gov.pk> Wed, Sep 1, 2021 at 10:08 PM
To: lqsaj;ad2012@gmall com ) 4 '

Respected'Citizen! T 6ok p fina

Following Officer (DPO, Abbottabad) closed your complalnt code (KP040821 -88839296) with followmg
status (Relief cannot be Granted) Please see the remarks.

Officer Remarks:

Dear Citizen, Your complaint has been sent to SDPO Cantt, who réported that you given amounf to

unknown person for contracting marry but no any deed was written, so contact to relevant Court for getting
of rights, Thanks

Email: support.pmdu@pmo.gov.pk’
. Pakistan Citizen Portal
PMDUJPMO|Islamabad, Pakistan


mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk
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mailto:support.pmdu@pmo.gov.pk

Ve hE s,
B 1ol

rephcatlon,

.,_on. /é///.}a]/,/ - at. %mw

. -place ezther personally or¢through an advocate for pr ntahon of yq\ur ease, failing
_ wluch your appeal shall be bleiobe dismissed in defatﬂ .

GS&PD KP-ZSS?IS-RST&OOO Forms 08.07.. 2018}P4(Z)A'F(PHC Joleorm ASB Ser. Tribl.*al
“A» T e

KHYBER PAKHTUNKHWA SERVICE TRIBUNAL PESHA_WAR
: JUDICIAL COMPLEX (OLD), KHYBER ROAD,
PESHAWAR.

No : o A. ' 5 / N& /05/29 ) 73 _

»

'"._APPEALNo etesbomefresisnanisson ‘ .........of20

s

Wy 4@/ ,_..".~ f

(XTI ]

. Apellant/Petitioner

RESPONDENT( S)

’I'ake notlce that your appea] as been fixed for Prehmmary hearmg

'dawt/counter affidavnt/record/ar

guments/m'der before tlns Tﬂbunai

. 4 RN
----- SLLTTT T . . B Ta

- ;,"~ F e
. ) L3 .

N

You may, therefore, appear before the Tnbunal on the saui date ami af: the sa:d

'4-,_.‘
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