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f v^GOVERNOR'S COMPLAINT CELL 
Govehior House l^^ber Pakhtunkhwa Peshawar ^

Ph; 091-9211200
Sectt/I.9/Deptt: Secy^02./VoM/r/,

To

The Secretary to Govt: of Khyber Pakhtunkhwa,
Zakat, Ushr, Social Welfare, Special Education & W 
Empowerment Department, Khyber Pakhtunkhwa

APPLICATION FOR REDRESSAL OF ORTEVANrF.S

omen

Subject: - 
Dear Sir,

Enclosed herewith an application dated 2^09-2021 received from
Mr. MuhammaH RaipH s/o Muhammad Riaz, 

Govt: Institute for the Blind,
Cane Worker (BPS-7) O/o the Superintendent, 

Abbottabad R/o Mohalla Awan-abad, Jhangi Saydian, District 
Abbottabad Contact No. 0313-5925351 on the subject which is

self-explanatory.
In this regard, I am directed to request that the application/2.

complaint may kindly
necessary action under the prevailing rules/policy may be taken under

mtimation to this secretariat latest by 20:!a.ctober. 2021 for perusal of the Competent Authority.

^ Being Governor’s Complaint Cell matter ;> 
meet the public expectation on mpHt

be examined and

may kindly be kept on priority tn

Yours faithfully
Ends: as above?

(INCHARGE) 
Governor’s Complaint CellEndst No. & Date F.vpn-

Copy forwarded to:

I- to Chief Secretary, Khyber Pakhtunkhwa.
2. PSjQ_GoyMnor, Governor House Peshawar

bibmS. Contact m 03?3-5925351for

5* Office recnrH file.

(INCHARGE) 
Governor’s Complaint Cell
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GOVERNMENT OF KHYBER PAKHTUNKHWA 
DIRECTORATE OF SOCIAL WELFARE, SPECIAL EDUCATION 
AND WOMEN EMPOWERMENT OPP: ISLAMIA COLLAGE 

JUMROOD ROAD PESHAWAR

Date Peshawar the /r>/09/2Q2]

ORDER:

NO.E-16/378/VoI-ll/. Whereas Mr. Muhammad 

Sajjad Cane Worker (BS-07), Government Institute for the Blind, Abbottabad 

(hereinafter referred to as accused) was served with charge sheet under Rule-3 of. 

the Khyber Pakhtunkhwa Government Servants (Efficiency & Discipline) Rules, 2011 

for the acts / omissions as given in the statement of allegations.

^7

And whereas, an inquiry Officer namely. Mr. Shoaib Khan. District Officer Social 

Welfare Charsadda was appointed to investigate into the charges.

And whereas the Inquiry Officer submitted its report stating therein that accused is 

guilty of mis-conduct.

And v/hereas the cornpetent authority (Director. Social Welfare. Special Education & 

Women Empowerment Khyber Pakhtunkhwa) while exercising powers conferred 

under Rule-14 (4) of the Khyber Pakhtunkhvya Government Servants (Efficiency & 

Discipline) Rules. 2011 served the accused with a show cause notice bearing No. E- 

16/378/DSWA/01-II/1522-25 dated 31.03.2021 

penalty of Dismissal from Service 

Pakhtunkhwa (Efficiency & Discipline) Rule. 2011.

And whereas, the accused submitted reply in writing to the show cause notice on 

17.04.2021 whereas the accused did not desired to be heard in person.

And whereas to ensure justice and give opportunity of personal hearing

called to attend office of the competent authority vide letter dated 29.06.2021 but the 

accused did not bother to do so.

convening therein award of tentative

as provided in Rule-4 (1) (b) (iv) of Khyber

he was



Therefore the Director Social Welfare Khyber Pakhtunkhwa (competent 

authority) in exercise of powers conferred upon him under Rule-14 (5) (ii) of Khyber 

Pakhtunkhwa Government Servant (Efficiency & Discipline) Rules, 2011 is pleased 

to award major penalty of dismissal from service as provide in Rule-4 (b) (iv) of 

Rules ibid with Immediate effect

Social Welfare, Special Education and 
Women Empowerment Khyber Pakhtunkhwa

••^.Endst: No. & date even

Copy to:

1. The District Accounts Officer Abbottabad
2. The District Officer Social Welfare Abbottabad
3. The Superintendent Govt. Institute for the Blind. Abbottabad

' 4. Mr. Muhammad Sajjad, Ex-Cane Worker,. Government Institute for the Blind, 
Abbottabad (Resident of Mohallah Awan Abad Jhangi Syedan Abbottabad).

Social Welfare, Special Education and 
Women Empowerment Khyber Pakhtunkhwa



1 Gmail Mohammad Sajjad <iqsajjad2012@gmail.com>

Some Information Required on Citizen Portal Complaint 14^ (3^*^ ^
(jn jUjJ CiUjka
1 message

Fri, Oct 8. 2021 at 9:48 AMPakistan Citizen Portal <support.pmdu@pmo.gov.pk> 
To: iqsajjad2012@gmail.com

Respected Citizen! /

Following Officer (RPO, Hazara) made some process on your complaint code (IS010921-88990089). 
Please see the remarks.

Remarks:

Dear Citizen, we have received your complaint/suggestion which is incomplete. You are requested to kindly 
explain your complaint with complete information (attach all relevant documents/evidence/photos/ 
videos/name of department etc) in 48 hours for further necessary action. Failing which your complaint will 
automatically be closed/resolved. Thank you for your valuable comments/suggestions.
j»Lu) jls- ow 48 ^ ^ ^ ^ (jijliS ^ ^ jiJ^
iCijULi (j1 jLi CjJ 4jI« ^ (»_«tJ ^ I I

IS yl ^ ^ (jlajS ^ iji Ja./Jij

Email: support.pmdu@pmo.gov.pk 
Pakistan Citizen Portal 
PMDU|PMO]lslamabad, Pakistan

mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk
mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk


.y Search mailGmail
(

;!
; Compose ■

y
1 Your Citizen Portal complaint has been reg
^ ^ £ J'^ Oj15L^ ^ cfcjjJ U C5^ V'Inbox 54 Inb

Starred

Sun, Oct 31,Pakistan Citizen Portal
• ' KP220221-88026935). Your complai) ^ ^

Snoozed

Important /

Sent
7:03 AM (3 .± Mohammad Sajjad<iqsajjad2012@gmail.com>

Drafts 22 to Pakistan

Categories
Janab, mera PCP account he muattal hai to main tafsilat say bakhabar kai; 

On Sun, Octal, 2021,11:22 PM Pakistan Citizen Portal<suDport.Dmdu.@i

,''.v

Meet
>

New meeting > Respected Citizen! / (»j^
>Join a meeting
>
> ^ iji IS CjJSJi IS ^ ^ ^ jr-P ^
> (KP220221-88026935).Hangouts
>

Mohammad + > Your complaint is registered at Pakistan Citizen Portal. For tracking detai 
(KP220221-88026935).

5»i

>
>

!

mailto:iqsajjad2012@gmail.com


/
/

■ /
Gmail/ Mohammad Sajjad <iqsajjad2012@gmail.com>

■4
Your Citizen Portal Complaint is Resolved | Jjjjj ojAui ^
1 message

Pakistan Citizen Portal <support.pmdu@pmo.gov.pk> 
To: iqsajjad2012@gmail.com

Wed, Sep 1.2021 at 10:09 PM

Respected Citizen! I

Following Officer (DPO, Abbottabad) closed your complaint code (KP040821-88839296) with following 
status (Relief cannot be Granted). Please see the remarks.

Officer Remarks:

Dear Citizen, Your complaint has been sent to SDPO Cantt, who reported that you given amount to 
unknown person for contracting marry but no any deed was written, so contact to relevant Court for getting 
of rights. Thanks

Email: support.pmdu@pmo.gov.pk 
Pakistan Citizen Portal 
PMDU|PMO|lsiamabad, Pakistan

mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk
mailto:iqsajjad2012@gmail.com
mailto:support.pmdu@pmo.gov.pk
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GS&PD,KP-2557/3-RSM000 Fontls.09.0T.201B(P4(25(RPHC JosTFcmn AS.B S«r. Tribi^^l

«A>»
KHYBER PAKHTUNKHWA SERVICE TRIBUNAL,

'^'-^C)ICIAU COMPLEX (OLD), KHYBER ROAD,
PESHAWAR.

PESHAWAR.

No. •

APPEAL No. ..of 20 .
# .' .t f

>■•>

Apellant/Ps^tibner
t

Versus.

tLAi:.UD.
HESPONDEMTCSr

^ ♦ /

■............

Notice to AppeUemt/BetUioner.:

^7y jfJ'.

T^ke notice that your appeal ‘ as been ^ed for Preliminary hearings

...../w"“ “*replication,
<

ir C:e

. ,*

, You may, therefore, appear before the Tribunal 
place either personally or (through an 
which your appeal shall be,

■ C.«•
V; ■ «

f.

strar,
iakh^a Seryit^ 'MtHinah 
Peshawm*. . ' '. i• t

‘-•4:

•:



m
I
■i
m ■ m:'9.
3 >

s
\Jj\i c:^ -r^lf 6 ^ Jjvf

Jyy‘SO(Complaint)/Gov:Sectt/1-9-Deptt:Secy:/2020A/ol-l/5986-89 [S/^
i

^ b cTJh ^IkijyJ IT LVi) Jvj>

CL

:.!i

i_i>’2luj>yiru

f •
a

BjhiJl

S', tyf

c;U5< juf J:ir t

<=- li/j t/i/J'yi i_i^l^c:_jL?jLJj(y^j(

‘S^v-'cTdJ

♦

^Jll,

^lyiiSy

S per rule; as per UaW(/J^^ J'lP-i.^i/iiJJ^^i;
j/a:&r£ f A-flvrrrJV i/tsi <i.ii!^M, J

( • ••

/"A

"Take necessary



^2^

/for neccessary action "
a d; it// (> Jy, j. KiOu J^,i^20 ui

Jitj L Zl Ci-l ^ ((J j,vl
vix/r

• • ••

ii;UOj/(/iy(j cTU-^ (/ JivZl c/;t J/J
^jiiC. j//Ji^(/lK “f" ‘7^-'

wi U^Zl \i I? Jy IT tyJjJ «c_ 26jjt25

~-^if‘jifdji;^AifuyLi/i uijLf^JjdJ’^dx^y

bi i/^^y Jt ijiJW j?Kcr^< cjI tiiy liiji

^ 4^ zi i^^)! i? i/ju/(jCf<L c/i

t/y t <^><//'//i)<i_Tf^J^

V b If ];->L/5L/-»:f^^l/^l-yOA

<!Ub^t> ☆
^ If (iJ^^ly IffC^

l^tA‘l5t:/l-/j)Jj»^*(/^j^lSi./A

l^ ij (/219/1 tAl^' C)^ J?' L/y ^

i-i/<^fec/^(y5^ip/^ic'ci-L(/J/jX‘^'j^>'A?/j^JyirXcroUtr(3AJx<<^b(t^

J^vi^JJtJLZlc>'l/JJC^X-'JlL7Al'■L/^6l>■'^b

show

V

i5.c;^lybc^^y*(//Ttf:,(<L^j^jy^Ay 

j\?s^>j]yijifS. GCTV(j!^jftrt'Z_z^i

-L/i4-v2_X/^z.A<t(V^yAjjiiyX^z_/

i/!^ v^iy ;A_»!/'

■/>/.>jJL}^^S)

i3ll^Zlci£(^(/i:/(jfly/^\/^A^05-07-2021

L Zl kS/

j-(Jj^ lAl U_ A 0 (V^ <1
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f - ifcTI tyCl,
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(i!if><Lij:jtrr

4->^(X^t'tfc»fj.yi-Otjr'if'CTechnical Justice)i_jLJ/i^^/^

^ ^ V ^ yf/j"

Ui=^u f'Tf-17JV(/Z: ^ Uc/;^

1-'H KI-’t c" i}I i-^X (jj'^(/(/( 2

^ .* . ‘ ** ^ ^ • “T^

“y V^‘^‘^l:l<?^f<Li/jO?l^|,^i_.jy7"Personal Hearing"yiy<i_/i;^i]i,|;uZl

uicviOijjjvi^ZliyLj/

isl/tri J
^/ijjtj/ji}
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l>J ^-C jC^.jf‘ 
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di^iJ'Uj^i/r^jfJ’t^

t uu/t^l/jvi/4^ ! tJh^C> ☆

2i>ifif^Cane Workers^4r^c^u?4c^LtrUU^c/tb„ui.,lu^t^ 

i/ ..01 ,, Jvj/it-ra?^tj! f'irr4 „b, ^ ^

iC (^^ (^j, ^ Bjijtf ^ y Ujyji ^iaCj
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♦
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tjJ)J/^j)\i/;j^\)i_^j’ \,tU/i}i\;^tf‘i^ ijpc:^ '‘J'Ijs\^\”^x> U- Jj y.c/i^yj^ jy ^

Jl^Ujii^.U/ZlRight To livec^yt^T^Jl/j,yjU/t/i/^ 
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•• ». I

-t/tjj^y^iSL^i.

Jt/f- J- dJ^ (/£, S' 17(^1

i. L.}\}h)j^^. d'-^ vk* 4- dit^ i/(/^ <£l ji/hiJf'A
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l^ t/^{ji (Xbjij^ t (;;Uj I fl^/i (ji J^L;:*f Ju^

tjt?’ / L L^/^J^ (< ji j * FI A

«»»
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^7^

flJh j,\ -^0 312-7747766/t^l5'(y^ ^ J/j ,J/j,\ j(

s'^If 3-5944753
i-bi k" jijA cK^ l/ bji<!_ij j>c^i t;i^( u/ij' Hyi ij[,7

l~//\ty fi'{j'U)t{Jt2^jj}l zL ULjv>K7U<i_ 2J\J^\f\

Sf.)^

-t^

i/<‘;s y(/; ^(i>(Xj(Q\f- J/jX=:-^

^t/yii!Dbvi:> ☆ 

yb"i/JyC^i4J'/,yb(/

(/^Ty(^y£ c^i o>^/i^jfc ^r/i^ 
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m y
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^ c^j \^ PAB
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l^hj if Ul—^ U ij ij^^Vi^yf^ j f Zl f iJ^j d5 ij ir^jj) i ij U

(jl^ (/J'L^t/(/I iffjl^ji Ul \:)S^^shJ 13-07-2020

y:f^c/^*(j'->c/^-’‘'^^6>'!f^(^t^(j'-?*-j^De-Novo 

/If (/JV(/JrVl9-07-2021 pt

c/J l^ tv Uv^ U U-

1/7^Show Cause

(<ijL*j^^cjiZiy;4< J/S
♦♦ •

'ifi*iyi \fL/c^ I I"1^ JrV.

i/05-07-2021

IJ tf b J t^* i/Z-(j Z-Zl ^ f Z-(J'Uy l/^

^ t*flf j ff (/tfZ (J^l >/,^^ y I# J L^ (;^ ^ (ij (J (^)y

• y

*.

'.'v

(

-•

■ j.;
■v

A
T»

C^u Uy^f j f

• -y-

- -;•

yLy^(^
♦ •♦

08-09-2021
V^iShow Cause Notice



t

Kii=- It\JL^^

c/*—V^ly (y l^‘ I Kli^ lr's>ty” l f^yu^c^^y) ifI vtjj\:
<j>ii-~J'-i}i:^j^iJ%ji><'i o'bJt l^ciU50j((_jyi^>><^vy(ytky‘(j^J->-i>^ cTJv 

^ I-'-’ L? t.>^-A/< Jl;!;

j>w tl^ cZ/r^ ^(/ Ly tf’cfXSd’uyr c; lyyv i^X ☆

-L^ 1/
(/^1 Z_L//L:ji c/y^j/>/"j. Jl/tTJi-czt/./ (3 Ly (V

y

-fyJj\Pt!^f^\>,
■■ ■■ ..JKV

jajU jl

-jLT^%l:^Uinstitute >S^j//js{j{\i>X

■r.
r■..Ji-f*'"'

jH

0313-5925351


